
INTEGRATED THERAPY SERVICE 
NEW SOUTH WALES

Thanks to philanthropic funding from the Wilson Foundation, Act for Kids has opened its first 
NSW Integrated Therapy Service in Blacktown.

Already we are seeing kids who have been impacted by:

· Domestic violence
· Drug and alcohol abuse
· Mental health issues
· Extreme neglect
· Homelessness

When Jim was 9 years old his family became homeless. They 

moved in with relatives who were verbally and emotionally abusive. 

Struggling to cope, Jim’s parents turned to alcohol and drugs.  

A breakdown of trust

Jim was left for long periods of time with his abusive extended 

family, and his parents paid little attention to his medical and 

educational needs.

Now in year 7 Jim is sick of being pushed around by everyone and 

is fighting back.  Because of his behaviour, Jim has been labelled 

violent and difficult to manage. He has been moved from school to 

school, reinforcing the feeling he is not wanted anywhere. 

How we will help

With therapeutic support from Act for Kids Jim hopes 

he can learn some skills that can get him back on track 

and start to be successful and happy right now – 

not some time far off in the future.

Case study - Jim* 12 years old 

What is the Integrated 
Therapy Service?

We help children and young people 
to overcome their experiences and 

challenges through integrated therapy 
so they can reach their full potential.

Our team of specialists work together 
to conduct a full assessment, develop 

a personal treatment plan and provide 
ongoing therapeutic support.

We also work with the child’s family/
carers to help them deal with the child’s 

behaviour or challenges and to reinforce 
their progress in therapy at home. 

How does it work?
Our team includes multidisciplinary therapists 

skilled at using an integrated approach to 
support the emotional and developmental 

needs of children and young people.

We work with children to address their social, emotional, 
speech, language, problem solving and motor-

functioning needs, and their general development.

Our Integrated Therapy Service is designed for 
children and young people aged 0–17 years, and 

their carers/family, to help them overcome 
their experiences and challenges.

This service is available to children in Blacktown 
and surrounding areas whose families/carers 

want support from our specialist therapy team.

Referrals can be submitted by a community 
support agency or self-referral representing 
the child, young person and or family/carer. 

*name changed to protect privacy
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Who is Act for Kids?
Act for Kids is an Australian not-for-profit organisation providing free professional therapy and support 
services for children and their families.

For over 28 years we have helped thousands of children and families in Australia through counselling and 
family support.

Through integrated therapy we offer children and their families the support they need to raise happy, 
healthy kids and enjoy positive family relationships.

We work to:

• keep kids safe by providing information, support and counselling to help parents care for their children
• help families develop new ways to cope in times of stress
• support and counsel children who have experienced trauma through abuse or neglect
• support the emotional and developmental needs of children and young people so they can reach      

their full potential.

What makes us different?

• We have over 28 years’ experience working with kids, young people and families.
• Our unique multidisciplinary teams include family support practitioners, psychologists,            

occupational and speech therapists, and other specialists who provide expert help.
• We listen to everyone in the family and will talk with them in ways they understand.
• We don’t have a ‘one size fits all’ approach; every person we work with can expect                            

support plans to help them reach their own goals.

Billy never knows when he will be fed next, 
or who will help him when he is hurt

Billy is a 4 year old boy whose parents have 
mental health difficulties. Mum and dad 
fight a lot, and he often sees them become 
physically aggressive with each other.  
Both parents have unpredictable mood 
swings, and struggle to focus on basic 
tasks, and mixing socially with others. 

Lack of attention and irregular care

Billy is often forgotten about – his parents 
don’t show him much attention or play with 
him. He is left for long periods without being fed 
and mum and dad don’t always respond to his 
requests for help when he is sick or hurt. Billy does 
not talk very much and is difficult to understand when he 
does.

At this age Billy will be exploring his emotions and how he responds to emotions.  This is learnt from adult carers 
through modelling and positive reinforcement.  As his parents have not been able to provide this, Billy’s emotions are 
highly unpredictable; at any moment he can be extremely loving, overly excitable or very aggressive. He jumps from toy 
to toy, and it’s very hard to get his attention.  

Government services became involved when they became aware of the situation and have been helping Billy’s parents 
to create more stability at home and to seek help for themselves and Billy.  

How we will help

Therapeutic support from Act for Kids will help Billy learn to manage his emotional extremes, increase his play skills, 
and develop essential language and communication skills.  Through involving his parents in the therapy the aim is to 
provide fun learning opportunities for the whole family, and ongoing attention to Billy’s developmental needs.

Case study - Billy* 4 years old 


